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There are several reasons this may occur.

1) If you have a Fellowes personal shredder (small shredders that can fit under a

desk), review these troubleshooting options.

a) The wastebasket may need to be emptied.

b) The shredder has a built-in safety feature which prevents the shredder from

operating if improperly assembled. These shredders require the safety interlock

switch in the shredder head to be tripped by a piece of plastic on the inside of the

basket. Make sure the shredder head is seated correctly on the wastebasket. Refer

to your use and care manual for more details. (Please see attached document)

2) If you have a Fellowes office shredder (large shredders that cannot fit under a

desk), review these troubleshooting options.

a) The shredder may be jammed. Clear any jammed paper and see if this resolves

the problem.

b) The shredder may need to be reset. Switch it to the reverse (R) position for 2

seconds and then back to auto (I). This should reset it and it will operate again.

3) If the solutions above did not work, please call us at 800-955-0959 and a trained

representative will be happy to troubleshoot this problem further or explain your in-

warranty and out-of-warranty options.


